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Here’s something to think about……….  

There is over $12 billion in lost superannuation accounts 

Could yours be one of them? 

 

With many Australians changing their employers on a regular basis, losing track of small 

superannuation accounts is becoming more and more common. 

Below are a few useful contacts that could help you track down any lost super: 

 

SuperSeeker  (www.ato.gov.au/superseeker) 

The ATO looks after a database called the Lost Member Register (LMR). This includes details of lost 

members for accounts held by super funds, approved deposit funds, eligible rollover funds and 

retirement savings accounts. If you have changed jobs, addresses or names you may be listed on the 

LMR. 

You can search the LMR online by putting in your name, date of birth and Tax File Number. If there 

is a match, you can fill in a transfer form to have this account transferred to your current super fund. 

If you have any further questions, you can contact the ATO on 13 10 20. 

 

AusFund  (www.unclaimedsuper.com.au) 

This fund is a large eligible rollover fund commonly used by industry super funds. If you were a 

member of an industry fund and have lost contact with them, you could have an account with 

AusFund 

You can complete an online enquiry form on the above website by putting in your name and date of 

birth. AusFund will search their records and advise you if you do have an account with them. Please 

note, AusFund advise that it may take up to 6 weeks to complete the search. If you have any further 

questions, you can contact AusFund on 1300 361 798. 

Lost Super  
Are you missing something 

http://www.ato.gov.au/superseeker
http://www.unclaimedsuper.com.au/
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Other Eligible Rollover Funds 

Eligible Rollover Funds (ERF) are essentially holding funds for super funds to transfer small or 

unclaimed accounts. These funds have limited investment choices and offer no insurance coverage to 

their members.  

Below is a list of commonly used ERF’s and their contact details: 

Fund Phone Number Website 

National Preservation 

Trust 

1800 331 210 www.npterf.com.au 

Australian Eligible 

Rollover Fund 

1800 677 424  

AMP Eligible Rollover 

Fund 

1300 300 288 www.amp.com.au/erf 

Colonial SuperTrace 1300 788 750 www.supertrace.com.au 

 

http://www.npterf.com.au/
http://www.amp.com.au/erf

